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In case you haven't heard, we are taking the Bookkeeper 
Event to beautiful Cairns in October 2020. While I could talk all 
day about the Bookkeeper Event, I decided (with some help 
from my rhyming husband) to write a poem instead. Enjoy!

We welcome all to, “The Bookkeepers Event”

Next year in Cairns, where you can reinvent

A time to learn, network, and make new friends, 

With the beauty of the reef, it never ends

The sessions you will be attending, will be full of knowledge,

It’s very important to remember it’s not beige, but fluro orange

The array of cocktails, are only surpassed by the crocs,

And don’t forget the rainforest, it will blow off your socks,

The fish and all the sea life, can be seen down deep,

An unforgettable experience, for you and your peeps,

It will be the best educational event of the year

And includes a great party down on the pier
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Director's CORNER 
Now  the advice from Kellie

Is you should not be a dillydally

So don’t delay, the time is near

Register for presale by clicking here

Kellie Powell 
ABN Director

mailto:info%40austbook.net?subject=
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In a Nutshell
Recent Bookkeeper Radio Episodes

• MYOB

• The Black Economy

• Kate Carnell

GST Ready Reckoner Update

Bookkeepers Knowledge Base Edition 
93 - Accounting for Travel

Industry News and Views 

Have you checked out the latest episode of 
Bookkeeper Radio? 

Your radio hosts, ABN Directors Kelvin and 
Peter, managed to secure an interview with 
Small Business Ombudsman Kate Carnell. 
As well as having a great deal of empathy 
for Small Business, Kate and her office are 
a direct link between small business and 
government. 

Make sure you listen to this episode to hear 
what Kate has to say, including her views 
on the impact of a raft of new Government 
Policies on you and your clients' businesses 
including

• Have the banks really changed their 
spots post-Royal Commission or is it 
business as usual?;

• Kate’s advice when dealing with banks 
as a small business;

• The small business landscape with the  
Morrison government in power;

• The Ombudsman’s findings into the 
aggressive approach by the ATO on 
debt owing by small business

• Loss of tax deductibility for non-
compliance with certain business 
withholding obligations.

Kate has owned and operated her own 
small business and as the Chief Minister 
of the ACT, no one better understands the 
small business landscape.

Hosted each month by our very own 
DJs, Peter Thorp and Kelvin Deer! ABN’s 
Bookkeeper Radio offers a unique 
and insightful look at your industry. For 
each broadcast, see and hear your hosts 
interview a prominent industry figure and 
then give you the opportunity to ask your 
own questions. It's a fun, free and interactive 
way to keep up with industry news and 
views. View our past editions here. 

GST Ready Reckoner 
Updated
In the past few weeks we’ve updated 
our acclaimed GST and PAYG Ready 
Reckoner. 

Developed by ABN for the exclusive use 
of our members, this is the pre-eminent 
industry reference for GST coding, PAYG-
Withholding and PAYG-Instalment.

• For GST, it contains a comprehensive 
listing of transactions, and for each 
one, includes: hyperlinks to the 
relevant ATO Fact Sheets and ABN 
Bookkeepers Knowledge Base 
Editions, the likely treatment is for both 
suppliers and recipients, the applicable 
BAS label, and the likely tax code to be 
used across the four major accounting 
software packages.

• For PAYG Withholding, it contains 
comprehensive coverage of the myriad 
of different payment types that can be 
made to employees, with hyperlinks 
to the relevant ATO Fact Sheet and 
clear guidance on whether PAYG 
withholding applies (and if so, which 
rates), which labels on BASs and 
Payment Summaries are affected, and 
whether Superannuation Guarantee 
Levy applies.

• On the PAYG Instalment front, it 
contains guidance on which income 
types do and don’t count toward the 

calculation of Instalment Income.

This new version, not only updates 
hyperlinks but also now incorporates Single 
Touch Payroll – informing users of exactly 
which payments need to be reported. You 
can download the latest, updated version 
from the Member Centre of the ABN BAS 
website. 

Technical Knowledge
We trust you are enjoying our latest edition 
of Bookkeepers Knowledge Base. 

Bookkeepers Knowledge Base is an 
ABN flagship technical publication which 
focuses on the topics that matter most 
to bookkeepers. We typically start each 
edition by examining the theory and any 
laws or ATO rulings surrounding the subject. 
We then look at the particular topic from a 
bookkeeping standpoint with an emphasis 
on case studies and examples, pro-forma 
journal entries, GST tax codes and BAS 
treatments. Bookkeepers Knowledge 
Base is written for bookkeepers, not the 
general public. To access this latest edition 
and more than 90 other back-editions of 
Bookkeepers Knowledge Base, visit the 
Member Centre of our website. 

This edition examines the bookkeeping 
and tax issues around client travel. Most 
bookkeepers will at some point be called 
upon to deal with client travel expenses 
– such as accommodation, airfares, hire 
cars, taxi/Uber fares, tolls etc. Given the 
broadness of this topic, this edition is 
confined to travel expenses incurred by 
employers or their employees in the course 
of running a business - from the perspective 
of the business owner.

Delivering you the best technical resources, 
that’s your ABN.   

WHAT HAVE YOU 
DONE FOR ME 
Lately?

ABN NEVER STOPS WORKING FOR ITS MEMBERS!

https://www.austbook.net/bookkeeperradio/
https://www.austbook.net/about-abn-bas/
https://www.austbook.net/about-abn-bas/
https://www.austbook.net/gettingtechnical/
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TREASURY REVIEW - TASA QUALIFICATIONS 
By Peter Thorp

An interesting debate was sparked following the recent Treasury 
review into the effectiveness of TASA and the TPB. The review’s 
chair, Keith James’ initial Report discusses entry levels for BAS 
Agents including qualifications, and seeks further feedback as to 
whether the level should be raised to diploma. The TPB has already 
shown a disposition towards diploma as a target level of qualification 
for BAS Agents. Recently they approved (and were involved in the 
shaping of) a Diploma in Payroll to support BAS Agents seeking a 
qualified BAS Agent - Payroll Service Provider registration. So why 
not simply raise the qualification for all BAS Agents to Diploma?  
Unfortunately the solution is not as simple as that. Qualifications of 
themselves do not constitute skill.

TASA was designed to protect consumers of tax practitioner 
services. Part of that remit is to ensure that practitioners are 
“appropriately skilled”. How do they achieve this? Registrants need 
to have qualifications and experience relevant to the work they 
intend to undertake as well as having a commitment to ongoing 
learning. In principle ensuring our profession is “appropriately skilled” 
should be what we as a profession also aspire to, as it protects and 
promotes our profession and elevates its standing in the eyes of the 
greater community. Thus on this issue the bookkeeping profession 
and the TPB’s goals are aligned.

Sometimes the response by government to change is somewhat 
blunt and simply raising the registration qualification to Diploma 
would be an example of this, as it would not address the overall 
issue. A qualification (of itself) does not make a BAS Agent 
entrant “appropriately skilled”. To me, the key components to 
an appropriately skilled bookkeeper include great experience, 
a commitment to relevant ongoing learning and a base level 
qualification (in that order). 

At the moment TASA prescribes a Certificate IV qualification, 
Relevant Experience as low as 5 hours average per week over 4 

years and just 17 minutes commitment to ongoing learning per 
week. Bear in mind these criteria were not designed for an entry 
level bookkeeping job; they actually let a person loose on the 
general public as a BAS Agent. In doing so it also inherently charges 
them with preserving the public's perception of the integrity of our 
profession. Seem a bit light on to you? 

What’s wrong with the current registration criteria? Qualifications 
could be improved with a thorough review of content to ensure it is 
both contemporary and fit for purpose. Qualifications could be more 
consistently delivered by ensuring delivery quality is high, and that 
delivery discretion by the RTO is not eroding the desired learning 
outcomes. Relevant Experience, (arguably the most important 
registration criteria), could be more vigorously assessed. In terms 
of quantity, experience as low as 1000 hours over 4 years would 
seem too low. Combine that with the fact that there seems to be 
little scrutiny over the quality of that experience, there is a risk that 
entrants could be registered with insufficient experience. Following 
successful registration, 17 minutes of CPE per week meets the 
Board’s ongoing learning requirement which in this day and age 
of rapid technology and legislation change seems woefully short of 
the mark.      

I believe a mature, well rounded discussion by relevant stakeholders 
needs to be undertaken on all three components: qualifications, 
experience and CPE. How might this happen? Fortunately a 
number of the submissions and representations presented to the 
Review Taskforce broadly align. A solution out of the review that 
sees more flexibility pass to the TPB with respect to registration 
qualifications would seem to make sense, rather than the current 
position that sees registration criteria hard-wired in the TASA 
Regulations. In this way stakeholders could work collaboratively 
with the TPB to achieve improvements to entry requirements while 
appropriately grandfathering incumbents. Assessment of the TPB’s 
current requirement around the ongoing commitment to learning 
(CPE) would also be a good outcome from the Treasury review. 

A final word on ongoing learning: The TPB’s 15 hour average per 
year requirement is the minimum requirement. There is a Code 
of Conduct Item (Code Item 8) that says you “must maintain the 
knowledge and skills relevant to the tax agent service that you 
provide”. This means that if you can’t satisfy the Code 8 requirement 
in 15 hours per year you are obligated to undertake more. Therefore 
we urge you to seek out quality CPE in the form of webinars, 
seminars, conferences, professional reading, courses and skills 
assessments etc that achieve your code 8 obligation outcome; not 
to shop for the cheapest 15 hours of CPE you can find.                  
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We’ve previously written about the many benefits of Single Touch 
Payroll for employers, including: 

• Streamlining the reporting process. The reporting process is 
now aligned with payment processes. Further, labels W1 and 
W2 on Activity Statements will be prefilled by the ATO (but 
this will not happen for at least another year). This in turn will 
minimise errors. 

• The elimination of Payment Summaries saves employers 
administration time. Instead, employees can access their 
year-to-date payroll and superannuation information via their 
myGov account. 

• Encourages employers to further digitise their business. In 
adopting Single Touch Payroll-compliant software, business 
owners may be more open to adopting other business-
enhancing technologies such as cloud accounting software 
and other cloud technologies such as add-ons. Organisations 
that embrace today’s new technologies, generally fare best.

However, the new regime is not the friend of non-compliant or 
tardy businesses. Under STP, each time employees are paid, 
employers must report year to date employee earnings and 
superannuation. Therefore, the actual superannuation liability, not 
the payment itself, is reported by the employer. This is because 
the payment information is now being captured and reported to 
the ATO via the Member Account Transaction Service (MATS) 

report (these reports are lodged 
with the ATO by APRA-regulated 
superannuation funds when they 
receive employer contributions). 
Under STP, superannuation 
funds are now also required to 
report member information.   

The upshot is that there is now 
real time, and more granular 
reporting of superannuation 
liabilities and payments – down to the employee level. The ATO 
will now know in close to real time if an employer is not paying 
superannuation in respect of any employee. Therefore, it will be in 
a position to immediately follow up late payers. 

Says ATO Deputy Commissioner, James O”Halloran:

We can now see patterns, volumes and contribution flows 
which, for the most part, confirm what we expect but also 
allow us to identify potential discrepancies or issues and 
to follow these up in a timely way. As we gain increased 
assurance in the data and the conclusions we can draw 
from it, we’ll use it to move sensibly into proactive ‘nudges’ 
and warnings to clients; for example, directly notifying 
or nudging employers we’ve identified as not having 
paid superannuation guarantee (SG) to their employees 
per quarter as required. In fact, we recently piloted this 
approach with a small sample of 85 employers who we 
contacted regarding their late payment of SG. After 
our contact, some 50 per cent of these employers then 
lodged and paid the outstanding SG to the ATO for their 
employees.

We intend to expand this approach to those employers 
who haven’t paid SG to their employees within 30 days 
after the end of the reporting quarter.

In its own words the ATO is now undertaking matching exercises 
right down to the employee level whereby they: “compare the 
amounts you report with information we receive from super funds. 
If we identify your contributions vary significantly from the liability 
reported, we will contact you”. 

THE 
IMPORTANCE 

OF SUPER 
COMPLIANCE
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In light of this new compliance crackdown, BAS Agents may wish 
to:

• Alert your clients to the importance of paying superannuation 
on time and in full going forward. This is particularly important 
for those operating through a company structure, as they can 
be held personally liable for any unpaid superannuation via 
the Director Penalty Notice provisions (see edition 90 of our 
Bookkeepers Knowledge Base publication).

• Discuss with the client and their accountant the merits of 
disclosing and paying any prior year shortfalls voluntarily. With 
the ATO now having the ability to ‘match’ current compliance, 
it’s likely that non-compliant employers may have prior year 
compliance scrutinised as well. By coming forward voluntarily, 
the ATO will be far more inclined to waive part 7 penalties 
that would otherwise be imposed on the employer (which 
can be up to 200% of the Superannuation Guarantee Charge 
payable). 

• Offer to prepare and lodge the Superannuation Guarantee 
Charge Statement for any current or prior year superannuation 
shortfalls (this is a BAS Agent service). To be clear, if an 
employer has not paid sufficient superannuation by the 
quarterly cut-off dates, simply paying the outstanding 
amounts as a late contribution straight to the employee’s 
superannuation fund after those quarterly cut-off dates and 
not lodging an SG Charge Statement in the hope that this 
does not get detected, is not a legal solution. It’s not up to 
the ATO to raise assements on employers who have not met 
their superannuation obligations. Under the SG Charge self-
assessment model, an employer must raise an assessment 
themselves by lodging an SG Charge Statement if there is any 
amount of SG Shortfall by the quarterly cut-off dates.   

• Consult edition 71 of our Bookkeepers Knowledge Base for 

guidance on Superannuation Guarantee Charge including 
preparing the Statement.

• Having lodged an SG Charge Statement, you may then wish 
to take up the issue of the waiving of Part 7 penalties with the 
ATO by phone – pointing out that the client has come forward 
voluntarily, and the client’s otherwise solid compliance history 
(if applicable).

Checkout our Bookkeeper Radio 
Webinar on Super Compliance

ABN Director Kellie Powell takes you through the importance of 
Super Compliance in this helpful webinar

The Importance of Super Compliance 
CONT

https://www.austbook.net/mcbookkeeperradio
https://www.austbook.net/mcbookkeeperradio


21 September
August monthly Activity Statements – due for 
lodgement and payment 

30 September
PAYG Withholding Summary Annual Reports 
due for lodgement 

21 October
September monthly Activity Statements - due 
for lodgement and payment 

28 October
July-September Superannuation Guarantee 
contributions due for payment 

31 October
Individual 2018/2019 income tax returns due 
for lodgement if not using a tax agent

NUTS & 
bolts

key DATES

Changing Billing Methods
According to our 2018 Bookkeeping Benchmark Survey, more 
than 56% of bookkeepers used either value price or fixed fees to 
charge clients. A common problem that arises is how to change 
billing methods. Invariably change in methods will be from time 
based billing to either fixed or value pricing. Firstly, you need to 
see that there will be advantages in a change. If your heart is not 
in it then it will be a challenge. Next you need to map out a plan of 
attack and there are a number of people out there and resource 
guides that can help if need be. 

Critically though, if you are going to adopt a value pricing model 
you need to develop the individual value packages you want 
to deal in. Then you need to understand them and be able to 
articulate the value to the client (in writing and face-to-face). The 
packages you develop need to be within your skill set because if 
you are selling the value and under deliver, you are setting yourself 
up for a fall. You may decide to add to your value packages as 
your skill sets develop in a particular area. 

There are a number of ways to approach the task to implement 
change: 

• To avoid disruption, you may wish to only implement the 
change of billing method for new clients as they won’t know 
any different. Current clients can continue on the same 
method. 

• You may wish to implement the new method for new clients, 
and offer existing clients the option of moving to the new 
method or retaining the current method. 

• You may wish to move all clients to your new billing method 
from a certain date. You should first broach this with your 
bigger clients. If they are resistant, perhaps you could 
consider exempting them. 

When migrating existing clients to a fixed fee/value pricing model 
you need to be clear on the client value aspects and be able to 
articulate those clearly and without flinching as you will have that 
conversation over and over. The client must be able to grasp the 
value proposition.
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Addresses
A decision last month in the WA district court underscores the 
importance of maintaining up-to-date addresses with ASIC and 
the ATO. 

The court ruled that two directors penalty notices (DPNs) were 
validly served by being posted to addresses obtained from 
ASIC records. The DPNs were issued in respect of unpaid 
superannuation. The first one was posted in November 2014 
and the second one in October 2015. Although the director did 
not receive the DPNs, they were posted to addresses obtained 
from ASIC records. The fact the director no longer resided at 
those addresses when the DPNs were posted did not help 
him, as section 260-50 of Sch 1 to the Tax Administration Act 
dictated that they were validly served. The director should have 
updated the ASIC records.

In attempting to resist the ATO’s application for summary 
judgment for the amount specified in the DPNs, the director 
also argued that he had resigned as a director around the end 
of 2013. However, there was no ASIC record corroborating 
his resignation and no ASIC record of the appointment of a 
replacement director. Since the evidence showed the director 
continued to be involved in running the company, the WA 
District Court was satisfied that he continued as a de facto 
director at least.

To read more about the DPN provisions and how they may 
impact your clients, see our Bookkeepers Knowledge Base 
(edition 90).

Extension of DPN Regime Back in 
Play
On the topic of DPNs, the Government has reintroduced into 
Parliament legislation to extend the DPN regime to GST. If 
passed, the legislation will allow the ATO to collect estimates of 
anticipated GST, luxury car tax (LCT), and wine equalisation tax 
(WET) liabilities and make company directors personally liable for 
these unpaid amounts. Under current law, the DPN regime only 
applies to outstanding PAYG withholding and superannuation. If 
passed, the extended regime will apply from the first day of the 
quarter following the passing of the legislation. 

Our Submission Gets Results
Your Australian Bookkeepers Association (ABA) recently made 
a written submission to the Tax Practitioners Board following 
its release of a draft practice note – Letters of Engagement. 
The Board invited comments and suggestions on how the draft 
practice note could be improved. It looks like our submission, 
and others like it, made an impression as the Board adopted a 
number of suggested improvements as follows:

• Including ownership of documents in the list of matters 
that should be addressed in an engagement letter. This is 
an important inclusion for two reasons. Firstly, ownership 
of documents can be a source of dispute with clients 
particularly at the end of an engagement. Additionally, 
retaining client documents is in many cases the only 
leverage a practitioner has when a client has outstanding 
fees at the end of the engagement.

• Engagement letters should address the issues around 
termination of the client relationship. It is in the interests 
of both parties (practitioner and client) that this issue be 
addressed. From a practitioner perspective, if they wish 
to terminate the relationship then, in order to act in the 
“best interests of the client” when doing so (Code Item 4), 
it would be expected that the practitioner would time any 
termination or give notice of any impending termination 
having regard to a client’s lodgement obligations (so as 
to not leave the client “in the lurch”).  There is no clearly 
articulated notice period provided by the TPB. However, as 
a guide, 30-days notice before a quarterly BAS or income 
tax return is due would seem reasonable, or two weeks’ 
notice before a monthly BAS is due. The notice period 
may vary depending on the circumstances surrounding the 
termination.

• Engagement letters should also address how to deal with 
bookkeeping issues that relate to the period of time prior 
to your engagement that may impact your work, or may be 
detrimental to the client. 

These and other matters are addressed in our template 
Engagement Letter, which is free to ABN members. 

Tax Practitioner Board 
Investigations
Tax Practitioner Board Investigations 

The Tax Practitioners Board recently announced that it’s 
currently investigating more than 350 tax practitioners who are 
suspected of the following ‘high risk’ behaviour:

• Failure to meet 
personal tax 
obligations

• Egregious conduct 
which is considered 
Black Economy 
behaviour 

• Non-compliance with 
CPE requirements

• Failure to lodge annual 
declarations. 

Ensure your affairs are in 
order in these areas. 

The annual TPB declarations are particularly important as they 
demonstrate and provide assurance to the Board that you’ve 
met ongoing registration requirements around CPE, PI cover, 

NUTS & bolts CONT

https://www.austbook.net/engagementletters/
https://www.austbook.net/engagementletters/
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fit and proper person requirements, and the meeting of your 
personal tax obligations. The Board notes that failure to lodge 
your annual declaration on time – due on the anniversary of 
your registration – may result in a sanction including suspension 
or termination of your registration. The Board will send you an 
email reminder when your due date is nearing, so ensure your 
details that the Board have are kept up-to-date.  

When completing the annual declarations, be sure not to 
make any misrepresentations to the Board (even minor). The 
Board takes a particularly dim view of any dishonesty towards 
it by practitioners – potentially deeming that it goes to a 
person’s fitness and propriety to be a registered practitioner (a 
requirement of registration). For example, if a person has not 
met their CPE requirements in a single year, far better – in terms 
of your ongoing registration – to concede this and point out any 
extenuating circumstances, than to misrepresent that you have, 
only to later be called to demonstrate this. 

STP Reporting
As noted on page 3, we recently updated our GST and 
PAYG Ready Reckoner adding in which payments need to be 
reported via STP. To this end, there seems to be somewhat 
of a misconception that only payments that are subject to 
withholding should be reported via STP. While this is almost true, 
reporting is somewhat more straightforward. The ATO advises 
that if you would normally process payments through the payroll, 
then these payments should be reported via STP. For example, 
while there are a range of allowances that are not required to 
have tax withheld and also bona fide redundancy payments 
under certain limits, because you would invariably process 
these payments through payroll…they are STP reportable. Our 
updated Ready Reckoner reflects this.

Remember that up until 1 October 2019, there is a general 
STP compliance deferral for smaller employers (less than 20 
employees). From that date, the ATO will commence following 
up employers who are not on board.

Safe Harbour Disincentive?
One of the matters we have raised in our preliminary submission 
to the Tax Practitioners Board on the effectiveness of the Board 
and TASA in regulating tax practitioners are issues around 
the Safe Harbour regime. To recap, under the Safe Harbour 
provisions a client will not be liable to certain administrative 
penalties if they provide all the relevant tax information to you, 
and you:

• do not take reasonable care and make a false or misleading 
statement that results in a shortfall amount

• take reasonable care or lack reasonable care and fail to 
lodge a document by the due date.

(Note that the Safe Harbour rules do no apply if the agent's 
behaviour was reckless or intentional).

Despite affected taxpayers (those who use a tax practitioner and 
have a penalty imposed for lack of reasonable care, or for failing 
to lodge on time) generally being notified of their Safe Harbour 
rights on their amended Notices of Assessment, there is a 
lack of awareness among taxpayers of the existence of these 
provisions. In most cases, it falls to tax practitioners to make 
clients aware of Safe Harbour. However, what incentive is there 
for the practitioner to do this if, in the event that Safe Harbour is 
granted, to quote the ATO website: “we may refer the matter to 
the Tax Practitioners Board to consider whether there has been 
a breach of the Code of Professional Conduct under the Tax 
Agent Services Act 2009”: 

• Code Item 9 requires a registered agent to take reasonable 
care in ascertaining a client’s state of affairs, to the extent 
that ascertaining the state of those affairs is relevant to a 
statement the agent is making or a thing the agent is doing 
on behalf of a client.
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• Code Item 10 requires a registered agent to take reasonable 
care to ensure that taxation laws are applied correctly to the 
circumstances in relation to which the agent is providing advice 
to a client.

The ATO need to be more transparent around the types of cases 
that they will refer to the Board. If they’re referring all breaches that 
have enjoyed Safe Harbour protection (such as lodgement a couple 
of days late due to extenuating circumstances) rather than more 
serious breaches, then this disincentivises practitioners to make 
clients aware of Safe Harbour in the first place.  

The Black Economy Taskforce Rolls 
On
The Black Economy costs the people of Australia in many ways. It 
deprives the government of many billions of dollars that could be 
deployed for the common good; infrastructure, services and lower 
taxes. It often goes hand in hand with welfare fraud and creates an 
unfair position for people and businesses who are doing the right 
thing.

Key Black Economy initiatives of the ATO that affect bookkeepers 
include:

• Enacting the ABN/PAYGW Non Compliance Regime (effective 
1 July 2019)

• Enacting Whistleblower Rules (effective 1 July 2019)

• Extensions to Taxable Payment Reporting System (TPRS)

• Commencing Mobile Strike Force activity 

• Outlawing Electronic Sales Suppression Tools 

We recently discussed these Black Economy measures with Peter 
Holt Assistant Commissioner in charge of the Black Economy team 
in a special episode of Bookkeeper Radio. Black Economy initiatives 
also got coverage in sessions by Assistant Commissioner Peter Holt 
and ABN Directors Kelvin Deer and Peter Thorp at MYOB’s Partner 
Connect in August. We suggest you tune into the recording of 
this episode which is now available in the Members Section of our 
website where you can also access a copy of our Black Economy 
Guide. 

Lodgement Program
2019/2020 BAS Agent Lodgement Program has been released. 

The lodgement program due dates for quarterly activity statements 
(and December monthly) do not show on your client lists. The 
concessional due date for these activity statements will be 
automatically updated online after you have lodged your clients’ 
activity statements electronically.

Please note that there is no 85% BAS Agent on-time lodgement 
requirement that applies to Tax Agents. Despite its mooted 
introduction two years ago, this requirement does not apply to BAS 
Agents. That said, BAS Agents are strongly encouraged to lodge on 
time.

Table: BAS agent concessions – monthly lodgement obligation

Monthly lodgment obligation Due date
BAS agent concession for lodgement and payment if 
lodging by Online services for agents, the BAS Agent 
Portal or PLS

Activity statement 21st of the following month

n/a

The electronic lodgement and payment concession does 
not apply to standard monthly activity statements.

December activity statement 21 January

21 February – December monthly business activity 
statements for business clients with up to $10 million 
turnover who report GST monthly and lodge electronically 
using a registered agent.

Table: BAS agent concessions – quarterly lodgement obligation

Quarterly lodgement obligation Original due date
BAS agent concession for lodgement and payment if 
lodging by Online services for agents, the BAS Agent 
Portal or PLS

Quarter 4, 2018–19 28 July 2019 25 August 2019

Quarter 1, 2019–20 28 October 2019 25 November 2019

Quarter 2, 2019–20 28 February 2020 n/a

Quarter 3, 2019–20 28 April 2020 26 May 2020

Quarter 4, 2019–20 28 July 2020

25 August 2020

To be confirmed when the BAS agent lodgement program 
2020–21 is developed.

https://www.austbook.net/theblackeconomy/
https://www.austbook.net/theblackeconomy/
https://www.ato.gov.au/Tax-professionals/Prepare-and-lodge/BAS-agent-lodgment-program/
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In our quest to bring you all the latest and greatest news from our 
partners in the software houses, we’ve gone straight to the horse’s 
mouth and asked each of the major players to provide us with a 
quick summary of what’s happening in the ever changing world of 
software! Jump in and have a look at all the latest offerings from 
software giants MYOB, Quickbooks and Reckon.

Here's what they had to say:

You’re invited to an exclusive STP event for Advisors.

Join us for a special edition of Get Connected Express where you’ll 
get access to the experts on Single Touch Payroll and QuickBooks 
Online.

This event will also earn you 1 hour of CPD.

Register for free now and join us in Brisbane!

Reckon STP Webcast with special guests

Join one of our live webcasts with Reckon CEO Sam Allert, special 
guests from the ATO and Remarkable Women CEO. They'll discuss 
how this new way of digitally reporting payroll impacts your business, 
steps to take to be STP compliant asap, plus advice on changes 
you can make to your daily behaviours so you can take charge of 
your business this financial year.

Part 1 STP Webcast | ATO speaks on the Single Touch Payroll 
change and how to get compliant

Single Touch Payroll reporting is now in effect, however thousands 
of employers remain uncertain on what to do. Join our live webcast 
with Reckon CEO, Sam Allert and the ATO’s Assistant Commissioner 
for STP and Employer Obligations, Jason Lucchese – as they 
discuss how this new way of digitally reporting payroll impacts your 
business. We’ll address your concerns and provide key info to help 
you transition to STP asap. 

By attending this webcast, you’ll:

 - Hear why the ATO introduced the Single Touch Payroll compliance 
regulation, and the changes it brings to your business and payroll 
operations.

 - Understand the transition process and what you need to know 
to be compliant. 

- Gain insight into the future of digitalisation so you can prepare for 
upcoming changes to your business. 

Tue, 3 Sep | 12.30 - 1.15 PM  AEST

Register: https://go.reckon.com/stp-webinar/

A recorded version of the webcast will be available on this page 
after the live webcast.

Part 2 STP Webcast | The impact of Single Touch Payroll and 
admin tasks on your business – and how to mitigate it

 CLOUD UPDATES. 
ALL THE LATEST FROM THE SOFTWARE COMPANIES 

https://eqs.intuit.com/Get-Connected-Express-Brisbane
https://go.reckon.com/stp-webinar/
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We know STP may be considered another ‘admin’ tasks you need 
to do – but STP is here and all employers need to update your 
payroll process ASAP to be ATO compliant. Join our live webcast 
with Reckon CEO, Sam Allert and special guest The Remarkable 
Women CEO, Shivani Gopal – as they discuss how to tackle STP 
and the  changes to your payroll process, among an already huge list 
of admin tasks.   We’ll also provide advice on changes you can make 
to your daily behaviours that may be limiting your growth so you can 
take charge of your business this financial year.

By attending this webcast, you’ll:

 -   Understand the impact of the Single Touch Payroll on your payroll 
process and steps to get your business STP ready, including answers 
to the top FAQs.

 -   Get the highlights from our national ‘In the zone’ research of small 
business owners, with hacks to help you save time and money on 
admin & compliance. 

 -   Gain insight into the 5 habits & behaviour that can be preventing 
you from growing your business.  

Tue, 17 Sep | 12.30 - 1.15 PM  AEST

Register: https://go.reckon.com/stp-webinar/

A recorded version of the webcast will be available on this page after 
the live webcast.

MYOB have this week launched an offer for existing AND new 
members of their Partner Program. 

The MYOB Partner Program is a free community of thousands of 
Accountants and Bookkeepers that receive product discounts, 
prioritised support, on-going training, bespoke events and a range of 
other membership benefits.

For the next 2 months, MYOB are offering existing Partners various 
rewards for referring new members into their Partner Program. 
Both the Bookkeeper you refer and you will share in points, prizes, 
merchandise, and a range of other rewards.

To find out more, or to refer, click here

On 10 September, we will be hosting a webinar to further discuss 
how HR Central can support you and your business with HR advice 
and support.  This advice and support can be used for your own 
business, or to help your clients with their HR concerns.

We all can see the HR landscape changing and becoming more 
complex, and HR Central want to make life easier for you, and 
help you navigate your way around award interpretation, correct 
classification of staff, penalty payments, entitlements, and staff 
performance issues.  We have templates and resources and a team 
of Specialist HR Consultants who are available via email or telephone, 
as you need.

If you are interested in registering the details are as follows:

Topic: HR Central for Partners

Date/Time: Sep 10, 2019 12:00 PM Canberra, Melbourne, 
Sydney 

Register 

After registering, you will receive a confirmation email containing 
information about joining the webinar. 

If you are unable to attend, but would like further information, please 
reply to this email, or visit our partner website for more details: 
partners.hrcentral.com.au

CLOUD UPDATES Cont

https://www.myob.com/au/campaign/myob-partner-program?utm_source=sfmc&utm_medium=email&utm_campaign=AustBook
https://go.reckon.com/stp-webinar/
https://www.myob.com/au/campaign/myob-partner-program?utm_source=sfmc&utm_medium=email&utm_campaign=AustBook
https://zoom.us/webinar/register/WN_zurFEafVQICGRgay5u-JHA
partners.hrcentral.com.au
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FIVE MINUTES WITH...
Jodi Negri & Janelle Redgwell 

PROFESSIONAL TITLE  
Principal

BUSINESS NAME 
BRILLIANT BOOKS

LOCATION 
CAIRNS

PROUD ABN MEMBER SINCE 
2017

FAVOURITE ABN SERVICE & WHY 
Coffee Club – working as a sole practitioner I’ve found networking 
with local bookkeepers to be invaluable – it has been a great 
source of knowledge and support and it’s comforting to know that 

if you need backup it’s available. 

YOUR CAIRNS EXPERTS!

PROFESSIONAL TITLE  
Owner

BUSINESS NAME 
PRO-ADVISOR ONLINE

LOCATION 
CAIRNS

PROUD ABN MEMBER SINCE 
2016

FAVOURITE ABN SERVICE & WHY 
I have several - Pillars of Practice – full of resources for old and 
new bookkeepers, Bookkeepers Radio – great information 
presented in a casual environment, Great Coffee Club meetings

Let’s start with a personal introduction—tell us a bit about 

yourself.

I am the proud Nanny of four grandchildren, love to ride my bike 
and feel happy that I have chosen a profession I love

How did you get started in the bookkeeping industry?

They say “never to work with children or animals”. I say add 
”Spouse” to that maxim! In 2000 I had a disagreement with my 
(then) husband about our business and decided to do my own 
thing. I had some experience and the timing was perfect! I was 
very lucky to have a fantastic mentor and have never looked 
back. 

The Bookkeeper Event is going to Cairns! What do you feel 
the beautiful city of Cairns has to offer our Bookies?

I know that we live in Paradise. Cairns has a wonderfully warm 
climate and a relaxed atmosphere. Bookies considering coming 
to the Bookkeeper Event should allow some extra time for RRR – 
exploration off Reef, Rainforest and Rural

For someone that’s never been to Cairns, what’s a local 
secret?

Let’s start with a personal introduction—tell us a bit about 
yourself.

I’m the lucky mum of 2 beautiful children, 2 cats and 1 dog and 
a semi-retired professional belly dancer.  I have always lived in 
tropical North Queensland and feel a bit lost when I can’t see my 
mountains. When I get time I like to bake, read, chill with my kids 
and try really hard not to neglect my pot plants.

How did you get started in the bookkeeping industry?

I started work as an administration assistant for an accountant 
just before GST was introduced. I had studied accounting at 
school and was familiar with MYOB. I was given the role of 
transitioning clients from manual cashbooks and providing 
support and training so they would be ready for GST.  

After a maternity break, I came back to a changed industry with 
BAS Agents and cloud software.  I worked with an accountant 
helping them to shift the practice and their clients to cloud 
bookkeeping while gaining BAS Agent registration requirements.

The Bookkeeper Event is going to Cairns! What do you feel 
the beautiful city of Cairns has to offer our Bookies?
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FIVE MINUTES WITH...CONT

The city centre is a great place to relax and enjoy coffee in one of 
the many local cafes. Visit the Lagoon on the Esplanade (check 
it out, the pool is the shape of Queensland) with its iconic woven 
Fish. The local Council hosts lot of free activities including Zumba 
fitness

What does it mean to you that the Bookkeeper Event will 
be held in Cairns October 2020?

As a regional bookkeeper, I am so excited to have such a large 
event on our doorstep. This is one event that we will not have to 
travel far to attend! As a local, I look forward to showing traveling 
bookkeepers what the area offers!

We all know that Cairns is the gateway to the Great Barrier 
Reef, what are some other must see attractions for our 
Bookies?

Crystal clear mountain streams for trekking & swimming and the 
picturesque drive from Cairns to Port Douglas

What have you gained from your ABN membership?

Access to lots of industry relevant resources is invaluable. I have 
met lots of clever local bookkeepers through our monthly Coffee 
Clubs

What essential advice do you have for other bookkeepers?

• Have a curious and open mind

• Try to stay on the front wave of technological developments

• Always listen to what others have to say, over the years I 
have learned lots of excellent tips from very unexpected 
sources.

Tell us what Coffee Clubs are about for you. And, as a 
network leader, how do you prepare for your meetings?

I started going to Coffee Club meetings to help get my CPE 
hours. The meetings soon developed into far more – I have met 
some fantastic bookkeepers from our local area; as a leader I 
have researched many current topics resulting in a greater depth 
of knowledge for myself. Working with Jodi has enhanced my 
professional life and work

This is so exciting!  I hope the Bookies have enough time to add 
on a few extra days to relax and recharge while taking in the 
beauty of the Reef and the Rainforest. Beware – a lot of people 
who visit end up shifting here…

For someone that’s never been to Cairns, what’s a local 
secret?

Fitzroy Island is the locals’ island.  If you snorkel up to the north 
near the white rock you may be lucky enough to swim with a 
turtle!  Some of the Fitzroy Island beaches don’t have sand, just 
broken-down coral – so take some reef shoes with you – and of 
course wear a stinger suit and do it like a ninja!

What does it mean to you that the Bookkeeper Event will 
be held in Cairns October 2020?

It’s a wonderful opportunity for us to have an event held locally – 
I’m very grateful to have this in our front yard and looking forward 
to being able to share our region with the attendees. 

We all know that Cairns is the gateway to the Great Barrier 
Reef, what are some other must see attractions for our 
Bookies?

A visit to Kuranda – the village in the rainforest - with markets 
and unique stores to explore. You can get there via Steam Train, 
Skyrail or car up the range.

Port Douglas is always a popular add-on with the beach lovers 
and some retail therapy and the drive is spectacular.

A visit to Rusty’s Markets is also a favourite – local fruit and 
produce and some interesting characters to meet. 

For your tourist souvenirs, check out the Night Markets after a 
free Zumba class on the Esplanade or dinner at one of the many 
restaurants on the waterfront.

What have you gained from your ABN membership?

When I first started my business, ABN membership was vital 
– the Pillars of Public Practice were a fantastic guide to get up 
and running and the templates available were excellent.  The 
networking and relationship building at the Coffee Clubs are so 
important – especially in the crazy busy times of the year – you 
will always find support.

What essential advice do you have for other bookkeepers?

There will be a lot of bookkeepers working on their own – they 
don’t have to feel alone, though.  There are times when it can all 
be overwhelming and having a network of other bookkeepers has 
been very important for me.

Tell us what Coffee Clubs are about for you. And, as a 
network leader, how do you prepare for your meetings?

Coffee Clubs are about sharing information, providing support 
and backup and helping to maintain a standard among our local 
bookkeepers.


